
 

Public Feeding / Experiences 
Health & Safety Information 

 
Please read the following Health and Safety Information. Complete and sign the 
acknowledgment form and return to reception.  
 

• The minimum age for all feeding experiences is 8 years old.  
 

• Closed toed shoes / boots and full-length trousers MUST be worn. Admittance will 
not be permitted otherwise.  
 

• We take every precaution to ensure the health of our animals, but all animals can 
carry diseases that may be transmissible to humans. Hand washing / sanitising 
stations are available at all feeding experience areas, for your safety we advise these 
are used after any experiences.  
 

• Individuals who are pregnant, up to 6 months postpartum, or immunosuppressed 
should not take part in the feeding experiences. If any of these apply, please alert a 
member of staff and a refund can be issued. The experience may also not be suitable 
individuals with mobility issues or disabilities which affect motor skills or learning 
difficulties. Please contact us to discuss your individual needs. 
 

• The experience may not be suitable for people with relevant allergies. If unsure, 
please contact us for advice.  

 

• Gloves will be provided and must be worn during the experience. Hands should be 
sanitised after the experience.  
 

• No food or drinks are permitted in the enclosures or to be consumed during the 
feeding experience.  

 

• You must not touch, stroke, pet, hand feed, or restrict an animal’s movements unless 
told it is acceptable to do so by the Zookeeper. 
 

• Running and climbing are not permitted inside the enclosure.  
 

• Safety instructions given by the Zookeeper must be always followed. 
 

• We reserve the right to cancel/cut short the experience on safety or animal welfare 
grounds. 
 

• All participants are ultimately responsible for their own safety and all their personal 
belongings, including all equipment carried with them. 
 

 
 



 

Feeding Experience – Health and Safety Acknowledgment Form 
 
Experience Booked:  
 

Do you have any allergies?  Yes   No  
 
If yes, please specify:  

 
Do you suffer from any medical conditions we should be aware of?  
If so, please give full details.  

 
Emergency Contact Information  
Name / Relation:    
Tel No:  
 
 

 
I have read & understood the health and safety waiver & agree to abide by the rules and 
conditions.  
 
Anyone under 18 years old must have a parent or guardian sign on their behalf. 
 
 
Print name …................................................    
      
Signature......................................................      
      
Date.............................................................            
 
 
Print name …................................................    
      
Signature......................................................      
      
Date.............................................................            
 

 

 


